
THE ONLY CASE MANAGEMENT TOOL 

BY CACS, FOR CACS. 

The all-new NCAtrak is a powerful suite of tools that will help you make a 

bigger impact. With recurrent security audits, assured HIPAA compliance, safe 

data storage, and a highly experienced support team on your side, you can stay 

focused on the work that matters most: creating a brighter future for kids. 

Why NCAtrak? 

• We work in tandem with development

and hosting partners to assure HIPAA

compliance within the HITRUST

Common Security Framework.

• In a lightning-fast digital environment,

with threats lurking at every turn, we stay

ahead of the curve with ongoing security

audits that keep our system protected

and your data safe.

Take it for a spin 

• An intuitive dashboard, robust tools for

mental health and medical professionals,

and enhanced document features make

NCAtrak a powerful resource.

• Behind the best tools are people that

make them even better. Our team of

experts is here to support you.

It's time to show you how NCAtrak is the best case management tool out there, all at a 

price that fits your budget. Contact us today to set up a personalized demo to get answers 

and case management tips. It's our mission to support you as you serve kids. 

Contact the NCAtrak team at 

(202) 548-0090 ext. 125 or NCAtraksupport@nca-online.org

for more information, or a live demonstration of these features 

One of my favorite ways to use NCAtrak is when my memory needs a little help. For example, 

before I testify in court, I run a quick query so I can accurately state how many SANE 

examinations I have performed in my career. in the past year. or even in a certain age-group. 

That is a lot of valuable information we can access at any time!" 

Kristen Kasner, RN. SANE. Child Protection Center. Unity Point St. Luke's Hospital 



5 WAYS TO IMPROVE 
YOUR CASE MANAGEMENT WITH NCATRAK 

NCAtrak manages 

more than 2 million 

CAC cases. 

m 
Create custom reports 

Leave behind extraneous content 

and only retrieve the data you 

Let your MDT partners 

manage their own 

piece of the puzzle 
Here's how to get 

the most out of 

your next one. 

need to report more accurately to 

funders, government and partner 

agencies, MDT members, Chapters, 

and others who help you serve kids 

better. 

We worked with real mental 

health providers to ensure their 

user experience mirrors how they 

manage real-life cases. Now, they 

can get training to make the most 

of these tools. 

Share case details on 

a need-to-know basis 

Whether a partner needs access 

to an entire case file, or the 

defense is legally entitled to 

a single piece of evidence, 

NCAtrak helps you store case 

documents and control access 

safely and securely. 

Get support from pros 
who know CACs 

Don't waste time on frustrating 

conversations with support agents 

who don't understand the work 

of CACs. Our dedicated, U.S.­

based support staff serve just one 

platform: NCAtrak. 

Tracking mental health outcomes 

through NCAtrak provides a visual 

to help everyone involved, child, 

caregiver and provider, see the results 

of their hard work and celebrate their 

successes." 

Karen Hill, Executive Director 

Southern Tier CAC 

m 
Connect with CAC 

pros in our user 

communities 

NCAtrak is a platform, but also a 

community of CAC professionals. 

Get help from the largest 

community of CAC case managers 

in the nation to troubleshoot 

or find innovative uses for rich 

NCAtrak features. 

Even without a medical background, the 

NCAtrak Medical tab was very simple to 

use. With a new medical team coming 

onboard, we have designed our medical 

record around NCAtrak, making it more 

efficient for all." 

Shannon Collins, Case Coordinator 

The Children's Center of Medina County (OH) 

Contact NCAtraksupport@nca-online.org with questions or to demo features. 




